Replies to Prebid Queries and Amendments for GeM Bid Number: GEM/2021/B/1534028 dated 20/09/2021 for Procurement and integration of audio video solution with

three years warranty and two years AMC/ATS.

MM.. RFP Clause Clause/Technical Specification Bidder's Query Bank's Reply

Bank intends to have automatic speakers tracking The Bank intends to have wireless microphone & speaker with noise Please refer Amendments.
camera, wireless microphone, speaker with noise reduction/eco cancellation system but there are no technical
reduction/echo cancellation system and content sharing. |specifications & Quantity mentioned in the RFP.
In addition to the above, the proposed systems needs to
be integrated with the existing Polycom Solution to Request to the bank to mention the technical specifications shared as
ensure smooth video conference experience. In order to |annexure-1 in the Excel and the required BoQ of Wireless microphones
meet the above requirement bank invites proposals from [and Speakers.

1 Requirement Details |the bidders to offer their solution for Procurement and
integration of audio video solution with three years
warranty and two years AMC/ATS in Canara Bank as per
the technical specifications, Scope of Work and terms
and conditions specified in the GeM Bid.
Bank intends to have automatic speakers tracking The Bank intends to have automatic speaker tracking camera. Existing video conference device
camera, wireless microphone, speaker with noise camera will not be used for audio
reduction/echo cancellation system and content sharing. |Request to the bank to clarify the requirment:- solution.
In addition to the above, the proposed systems needs to [lIs this feature required with existing Video Conference Device or with
be integrated with the existing Polycom Solution to wireless Audio Solution ?
ensure smooth video conference experience. In order to
meet the above requirement bank invites proposals from

2 Requirement Details |the bidders to offer their solution for Procurement and
integration of audio video solution with three years
warranty and two years AMC/ATS in Canara Bank as per
the technical specifications, Scope of Work and terms
and conditions specified in the GeM Bid.
4.2. Delivery of Audio Video Solution : Within Seven (7) |Request to the bank to extend the timelines for delivery, today there are |Bidder has to comply with the bid

Delivery, Installation, weeks from the date of acceptance of Purchase Order. |certain concerns on electonic chips and due to that shipment getting terms.
Integration and delayed, so consider this present senerio:-
3 Commissioning
requesting to the bank to extend the timeline 12weeks to 14weeks for
delivery.
4.3. Installation, Configuration, Integration and 2 weeks are very less time for complete solution to be deployed. So, Bidder has to comply with the bid
" Commissioning of Audio Video Solution: The successful  |request to the bank to give atleast 4 weeks time. terms.
Detivery, Installation, bidder should ensure installation, configuration,
4 inkagration snd Integration and commissioning of Audio Video Solution at

Commissioning

the bank office within 2 weeks from the date of delivery
of all the material.
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Replies to Prebid Queries and Amendments for GeM Bid Number: GEM/2021/B/1534028 dated 20/09/2021 for Procurement and integration of audio video solution with

three years warran

and two years AMC/ATS.

Sl.
No.

RFP Clause

Clause/Technical Specification

Bidder's Query

Bank's Reply

10

Penalties/Liquidated
Damages

7.4. Penalties/Liquidated damages for onsite resources:
In case replacements are not arranged, bank shall pay
only the proportionate amount of Resident resource
charges during the particular month. The Bank shall also
impose a penalty of 5.00% of the Resident resource
charges payable to the Bidder plus GST for that month
for each day and part thereof of absence. However, total
penalty under this clause will be limited to 50% of the
total charges payable for Resident Resource charges for
that month plus GST.

Requesting Bank to modify the clause as "Penalties/Liquidated damages for
onsite resources: In case replacements are not arranged, bank shall pay
only the proportionate amount of Resident resource charges during the
particular month. The Bank shall also impose a penalty of 1.00% of the
Resident resource charges payable to the Bidder plus GST for that month
for each day and part thereof of absence. However, total penalty under
this clause will be limited to 10% of the total charges payable for Resident
Resource charges for that month plus GST."

terms.

Bidder has to comply with the bid

Penalties/Liquidated
Damages

7.3. Penalties/Liquidated damages for not maintaining
uptime:

7.3.2. The maximum penalty levied shall not be more
than the 5% of total order value (plus GST) during
warranty period and 50% of AMC / ATS amount payable
for one year (plus GST) during AMC/ATS period.

Requesting Bank to modify the clause as "7.3.2. The maximum penalty
levied shall not be more than the 1% of total order value (plus GST) during
warranty period and 10% of AMC / ATS amount payable for one year (plus
GST) during AMC/ATS period.”

terms.

Bidder has to comply with the bid

12

Penalties/Liquidated
Damages

7.9. All the above LDs are independent of each other and
are applicable separately and concurrently

Requesting Bank to Delete the clause.

terms.

Bidder has to comply with the bid
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Replies to Prebid Queries and Amendments for GeM Bid Number: GEM/2021/B/1534028 dated 20/09/2021 for Procurement and integration of audio video solution with

three years warranty and two years AMC/ATS.

MA_.._. RFP Clause Clause/Technical Specification Bidder's Query Bank's Reply
8. FALL CLAUSE We request you to delete the Fall Clause Bidder has to comply with the bid
8.1. The BIDDER/SELLER/CONTRACTOR/SERVICE terms.
PROVIDER undertakes that it has not supplied/is not
supplying similar product/systems or subsystems/services
at a price lower than that offered in the present bid to
any other Bank or PSU or Government Department or to
any other organization/entity whether or not constituted
under any law and if it is found at any stage
Annextireds that similar product/systems or sub systems/services
Pre Contract Integrity |35 supplied by the
Pact BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to any
14 (This has to be other Bank or PSU or Government Department or to any
sithimittad i thelfbh: other organization/entity whether or not constituted
judicial Stamp Paper) under any law, at a lower price, then that very
price, with due allowance for elapsed time, will
be applicable to the presentcase and the
difference in the cost would he refunded by the
BIDDER/SELLER/CONTRACTOR/SERVICE PROVIDER to the
BUYER, if the contract has already been concluded.
We propose to included Limitation of Liability clause Bidder has to comply with the bid
terms.
"Total liability of the Bidder shall be limited to the contract value. Neither Party shall
B L General be liable to the other Party for loss of profit, loss of any contract or for any indirect
or consequential loss or damage which may be suffered by the other Party
regarding this Tender”
Request to add to provide product compliance on OEM letter head (not in |Bidder has to comply with the bid
18 A Genoral bidder letter head) along with OEM Authorization. terms.
Request to remove this clause “Local content required for MIl compliance” |Bidder has to comply with the bid
17 NA General as most of OEMs will not be able to comply MIl (Local content declaration). |terms.
In the BOQ only product descriptions are mentioned,request you to Please refer Amendments.
18 NA General mention the quantity as well for all the bidders will be quoting for the
same.
i Nk Senecdl Existing items(Ex Polycom) model number required. Polycom Group 500 codec with

Eagle eye director Il camera.
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Replies to Prebid Queries and Amendments for GeM Bid Number: GEM/2021/B/1534028 dated 20/09/2021 for Procurement and integration of audio video solution with

three years warranty and two years AMC/ATS.

_“.__u. RFP Clause Clause/Technical Specification Bidder's Query Bank's Reply
Annexure-1 . = 13 ; AEC is a built in feature of AUDIO DSP device, in this box AEC is not This functionality is mandatory in
= Technical Techiial Specification Icio:viess Solition required as AEC reference for audio is taken form only DSP. HDMI and Audio to USB Scaling
Zaiv oy bridge or Audio DSP.
Specifications HDMI and Audio to USB Scaling Bridge s
Annexure-1 ) I . . There is a stand alone AUDIO DSP is required and it has been considered This functionality is mandatory in
28 Technical Technical Specitication asdio. video solution with additional microphones hence this functionality s not required. HDMI and Audio to USB Scaling
el bridge or Audio DSP.
Spacifications HDMI and Audio to USB Scaling Bridge 8
Annexure-1 . Repeated specs not required and functionality wont support for the audio |This functionality is mandatory in
2 Technical Technical Specification audio video solution HDMI and Audio to USB Scaling
ificati bridge or Audio DSP.
Speciications HDMI and Audio to USB Scaling Bridge .
Annexure-1 . — I _ Normally phone have 30 Watt charging as common provision, 47.5 watt Bidder has to comply with the bid
- Technical Tectitical-Jpactticabas-atioioomiduo: Solkia charge will damage the phone hence recommended to consider Max terms.
ificati 30Watt as output charging provision
Specifications Cable Access Enclosure P Tee
Annexure-1 i . Total Qty of Cable cubby considered as 12 for 40 seating capacity of the  |Please refer Amendments.
i Technical Specification audio video solution
31 Technical room
SpucKications Cable Access Enclosure
) i . All input should be HDMI. Transmitter will extend the signal on CATX and  |Bidder has to comply with the bid
Annexure-1 Technical Specification audio video solution total input needed will 16 (14+ 2 Spare for future usage) s,
32 Tochnical All in one Scaling Presentation Matrix Switcher with
Specifications
HDCP
Complaint 10x8 Seamless 4K Scaling Presentation
. . o All Output should be HDMI. Receiver will extend the signal on CATX and Bidder has to comply with the bid
ARRERTTE Technical Specification audio video solution total OUTPUT needed will 11 (8 for the display +1 for VC output + 2 Spare |terms.
i for future usage)
33 ._.Q.QH-_.:nw_ All in one Scaling Presentation Matrix Switcher with
Specifications
HDCP
Complaint 10x8 Seamless 4K Scaling Presentation
- —_— G : the main unit should have provision to add on INPUT or OUTPUT HDMI ports |Bidder has to comply with the bid
Airakiira Technical Specification audio video solution for future enhancement. HDMI is recommended as this port will common  [terms.
Technical for all the INPUT & OUTPUT devices
34 All in one Scaling Presentation Matrix Switcher with
Specifications

HDCP
Complaint 10x8 Seamless 4K Scaling Presentation
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Replies to Prebid Queries and Amendments for GeM Bid Number: GEM/2021/B/1534028 dated 20/09/2021 for Procurement and integration of audio video solution with

three years warran

and two years AMC/ATS.

Sl.

No RFP Clause Clause/Technical Specification Bidder's Query Bank's Reply
7.2. Penalties/Liquidated damages for delay in Bidder has to comply with the bid
Installation and Commissioning of Hardware and terms.
Solution/Software would be as under:
7.2.1. Non-compliance of the Installation, Configuration,
Integration and Commissioning of Audio Video Solution as
, per clause 4.3 will result in imposing penalty of 0.50% on | os per standard conditions of RFPs, standared Panalty should be 0.5 % with
41 | Penalties/Liquidated |ge(ay in delivery per week or part thereof plus GST by X capbing to 5%,
Damages the Bank on the invoice value of Audio Video Solution Request you to kindly reduce the capping to 5 %
(exclusive of Taxes).
7.2.2. However, the total Penalty/LD to be recovered
under clause 7.2.1 shall be restricted to 10% of the total
value of the order (exclusive of Taxes) plus GST.
4.2. Delivery of Audio Video Solution : . . Bidder has to comply with the bid
= Delivery timelines given to deliver AV solution is little short. Due to Covid
Delivery, Installation, i deli - L terms.
42 Integration and Within Seven (7) weeks from the date of acceptance of pendamic delivery timelines .E.m.< um, effected, Request bank to increase
= Purchase Ord the Deliveity times as under :
Commissioning urchase Urder. o
Within Ten (10) weeks from the date of acceptance of Purchase Order.
4.3, Installation, Configuration, Integration and Bidder has to comply with the bid
Commissioning of Audio Video Solution: Timelines given are little short. Due to Covid pendamic Orgaziation are ~[€fMs.
: working with limited field staff, Request bank to amend the caluse as
Delivery, Installation, |The successful bidder should ensure installation, T
43 Integration and SGilirati : 5iai i : T c— '
Mo”._n_.__.._mmwwwhzmm__..__ configuration, Integration and commissioning of Audio e syccessful bidder should ensure installation, configuration, Integration
§  |Video Solution at the bank office within 2 weeks from the and commissioning of Audio Video Solution at the bank office
date of delivery of all the material. within 4 weeks from
4.4, Project Timelines: Bidder has to comply with the bid
Timelines given are little short. Due to Covid pendamic Orgaziation are (yarms.
Delivery, Installation, Supply, Installation and Implementation of the Solution working with limited field staff, Request bank to amend the caluse as
44 Integration and |should be completed within Nine weeks from the date of ) under : )
Commissioning acceptance of the Purchase Order. Supply, Installation and Implementation of the Solution should be
completed within Fourteen (14) weeks from the date of acceptance of the
Purchase Order.
8.2. Payment Terms: Bidder has to comply with the bid
Reuest bank ot amend payment terms as under terms.
Delivery of Audio Video Solution as per clause 4.2 1. Deli £ Audio Vid
45 Payment Schedule Delivery ofhudla Viden

50% payment of the invoice value of Audio Video
Solution.

Solution as per clause 4.2 - 70% payment of the invoice value
of Audio Video Solution.
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